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New Statesman —
Healthcare Spotlight

The April edition of the NewStatesman
Healthcare Spotlight supplement included an
article by CNHC Chief Executive Margaret
Coats, where she explains how CNHC

registrants are raising public health standards.

Read the full article on our website here.
NewStatesman

Spotlight

HEALTHCARE: THE VITAL QUESTION
Rosena Allin-Khan / Jeremy Hunt / Judith Jolly / Ben Goldacre
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PSB elections update

The election is currently being held for the
Hypnotherapy Profession Specific Board
(PSB). CNHC registered Hypnotherapists
have been invited to vote for their preferred
candidates. Voting will close on Monday 14
May 2018 and successful candidates will be
informed the following day.

For full details of CNHC’s PSB elections check

our website here

CNHC Registered? Link to the Code

All new CNHC registrants receive a hard
copy of our Code of Conduct, Ethics and
Performance, but did you know that you can
also find it on our website?

Link to the Code: CNHC Code of Conduct,
Ethics and Performance

If you are registered with us, please familiarise

yourself with this document and contact us
with any queries.
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Contact CNHC
Email: info@cnhc.org.uk

Phone: 020 3668 0406
Website: www.cnhc.org.uk

Keeping you informed

Welcome to the May 2018 edition of newsupdate

Michael Watson, CNHC Chair

April was another busy month for us here at CNHC. The CNHC
Board met on Wednesday 25 April and approved several important
documents including the 2017 Annual Report and Financial
Statements, which will be available on the website as soon as the
Financial Statements have been published by Companies House.

As part of CNHC’s work to increase awareness of complementary
healthcare, we have a robust event schedule throughout 2018
where we will be exhibiting at several large-scale health sector
and community events. In April we confirmed exhibitor space at
Health+Care at ExCel London on 27-28 June, which is Europe’s
largest integrated health and social care event.

Plus, we will be joining Massage World at Love Natural Love You on 6-8 July, which is
a public facing event at Olympia London, and exhibiting at King’s Fund events in June
and October.

Michael Watson

Last month Margaret Coats, Chief Executive, spoke at the UK Reiki Federation annual
conference on 14 April and Carolyn Watson, Communications Manager, exhibited at the
Massage Training Institute annual conference on 21 April. Margaret will be speaking at
a Royal Society of Medicine conference on 25 May. We are delighted to support
professional associations and build awareness of CNHC among these organisations
and their members.

If you are CNHC registered and have events where you will be exhibiting this yeatr,

please do help us spread the word about CNHC and take along our new leaflets and other
resources which are available to download on MyCNHC. Alternatively, if you don’t wish to
personalise the leaflets with your own contact details, we can send you hard copies (free
of charge) if you give the CNHC office a call and let us know how many you’d like to have.

Thank you all for continuing to stand up for standards — keep up the great work.

Best wishes, Michael

Private Health Cash Plans

We regularly receive questions about private health cash plans and which ones recognise
CNHC registration. We have recently updated our information about private health cash plan
providers who recognise CNHC registration for corporate and personal plans for a range of
CNHC registered disciplines. These providers are Medicash, The Health Insurance Group,
Pure Benefits, Westfield Health, Health Shield, Elect, Simplyhealth, Benenden, BHSF, UK
Healthcare and Paycare.

Of course, it is essential that clients check their cover before committing to or paying for
treatments if they want to apply for reimbursement of fees.

Full details can be found here: Private Health Cash Plan providers and CNHC.

Random Sampling 2018

As part of our duty as a voluntary regulator, CNHC carries out a random sampling on an
annual basis to check insurance certificates and CPD logs of registrants. This involves
CNHC asking 5% of registrants to send us copies of their insurance certificate and CPD

log for their last full year of registration. This year’s sampling will begin on Tuesday 8th May
2018 and the deadline to return documents will be Tuesday 5th June 2018.

If you are selected, you will be contacted by email and post to send us your completed CPD
log and insurance certificate. If you need to update your contact details, you can do so by
logging into MyCNHC. Please note that you are not required to send these documents
unless you have been notified that you were selected as part of the random sample.

The full details of the policy and process for the sampling is available on our website here.
If you are included in the sample, failure to comply could affect your registration.
For further details about CNHC’s CPD policy, visit our website here.

Using the CNHC Quality Mark
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If you are a CNHC registered practitioner, you are only permitted to
include the CNHC Quality Mark for the discipline / disciplines you are
registered for. The CNHC Quality Mark can be used on your website

@, oioessionar and publicity materials, but please note that use of the CNHC Quiality
vUthorit Mark in relation to any disciplines not on our register is a breach of the
J regulations governing its use.

CNHC Local Champions

Do you want to help spread awareness of CNHC and your practice locally? Then we want
to hear from you! We are expanding our Local Champions network and are looking for
eager CNHC registrants to help spread the word about standing up for standards.

If you are interested in finding out more, please get in touch with Carolyn Watson,
Communications Manager: carolyn.watson@cnhc.org.uk.

CNHC resources — new leaflets and posters
Here are just some of the tools and resources you can find in MyCNHC:

* CNHC leaflets you can personalise with your own details
* CNHC poster to signpost in your treatment and/or waiting room
» CNHC registration certificate to display
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