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Chair’s 
welcome

newsUpdate
Keeping you informed

Our contact details have changed

Our new telephone number is 020 3327 2720.

Our postal address has changed to:

CNHC 
PO Box 428 
Bristol BS9 0FB

Our email address remains the same: info@cnhc.org.uk

Launch of our new Register database

CNHC will be migrating to a new Register database on 7 July 2021.

All CNHC Registrants will be required to reset their password before logging onto MyCNHC for 
the first time on or after 7 July.

We have emailed Registrants with instructions on how to do this. If you experience any 
difficulties, please email info@cnhc.org.uk

NICE publishes new guidance on shared decision-making for patients

The National Institute for Health and Care Excellence (NICE) has recently published new 
guidance which recommends that shared decision-making is part of everyday practice in all 
healthcare settings.

Shared decision-making is the term used to describe how health and care practitioners involve 
patients in making decisions about their care. CNHC supports this approach as it puts patients 
at the heart of their own care and empowers people to make decisions that are right for them.

This is something that CNHC Registrants are already familiar with and is set out in CNHC’s 
Code of Conduct, Ethics and Performance (see section B: You must respect clients’ rights to be 
involved in decisions about their care).

Professor Gillian Leng, NICE chief executive, said: “We’re delighted to see this shared decision-
making guideline published and we hope it will help people using healthcare services feel more 
confident in discussing care and treatment options with their healthcare teams.

Siân Phipps, a lay member of the guideline committee, said in a blog piece: “Empowerment 
– choice – trust – respect – ownership – confidence – equality: this is the language of shared 
decision making. It’s about identifying ‘what matters to you’, not ‘what’s the matter with you?’”

If you’d like to learn more about this approach you can sign up for the Shared Decision Making 
Learning Resource which has been put together by Keele University and NICE.

Details of the new guideline can be found at: NICE publishes new shared decision-making 
guideline.

Find out more

Advertise your vacancies on the CNHC website

If you would like us to advertise your job or volunteering opportunities to our Registrants, 
please contact us at info@cnhc.org.uk

Find out more

European Congress for Integrative Medicine (ECIM) 2021

Registration is open for ECIM 2021 which will take place in London on 5 to 7 November 2021.

CNHC Registrants can register for the event at the ECIM members rate. You can find the 
discount code by logging into MyCNHC.

Find out more
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