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Chair’s Statement 

 

I began my second year as Chair in 2017 with a focus on Standing up for Standards. CNHC 

is unique in being the only organisation that was set up with government support to uphold 

standards across complementary healthcare. This means that all CNHC registrants have 

taken the step to Stand Up for Standards in their discipline and I am proud to see what we 

and our registrants have achieved over the year. 

 

As you can see in Section 6. Key achievements in this report, we have continued to 

influence decision-making in a number of key areas. These include responses to a Charity 

Commission consultation on what constitutes evidence in relation to complementary 

healthcare, and responses to National Institute for Health and Care Excellence (NICE) 

consultations.  

 

Part of our aim is to raise awareness of CNHC and the disciplines we register in the wider 

health and care arena. We do this to increase access to complementary healthcare 

delivered by our registrants. With that in mind we took part in a number of initiatives during 

2017. These include our article in New Statesman’s Health Spotlight plus our feature in the 

joint report by the Professional Standards Authority and the Royal Society for Public Health. 

Again these are covered in Section 6. Key achievements below.  

 

On behalf of the CNHC Board I would like to thank all CNHC registrants for their 

commitment to standards and professionalism. In particular my thanks go to CNHC’s 

Profession Specific Board members who provide advice to the Board and expert advice 

when required during complaints processes. I also thank our CNHC Local Champions who 

raise awareness of CNHC around the UK.  

 

I am also grateful to our pool of panel members who provide their expert and independent 

views as part of our formal complaints processes.  

Finally, I would like to thank our four CNHC staff who work incredibly hard to ensure that 
CNHC operates in a professional and efficient manner.  
 
Change is happening. We and our registrants are making a difference and I look forward to 
another productive year in 2018 to support the wider recognition of complementary 
healthcare delivered by CNHC registrants. 

 
Michael Watson 
CNHC Chair 

  March 2018 
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1. CNHC’s Purpose 
 
CNHC is the UK regulator of complementary health practitioners. It was set up in 2008 with 
government funding and support to protect the public.  
 
CNHC’s key purpose is to act in the public interest and enable proper public accountability of 

the complementary therapists that it registers. 

 
2. About CNHC 

What we do 

CNHC holds a UK register of complementary health practitioners who have met UK 
standards. We set the standards that practitioners need to meet to get onto and then stay on 
the register.  

CNHC is also approved as the holder of an Accredited Register by the Professional 
Standards Authority for Health and Social Care (PSA), an independent body accountable to 
the UK Parliament. This means we have met the PSA’s robust standards in governance, 
standard-setting, education and training, management, complaints and information. 

We investigate concerns about our registrants and our procedures mirror, as far as 
practicable, the procedures of the UK statutory healthcare regulators.  
 
CNHC also makes the case to government and a wide range of organisations for the wider 
use of complementary healthcare to enhance the UK’s health and wellbeing. We raise 
awareness of complementary healthcare and seek to influence policy wherever possible to 
increase access to the disciplines we register. 
 
Values 

CNHC is committed to demonstrating the following values in its work: 

 

• To apply the principles of better regulation: 

-  proportionality 

- accountability 

-  consistency 

-  transparency 

- targeted 

 

• To respect the principles of equality and diversity 

 

• To be professional and strive for excellence 

 

• To take pride in delivering quality and value for money 

 

• To be accessible to all who meet, or seek to meet our standards 

 

• To apply good employment practice 
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The Complementary & Natural Healthcare Council (CNHC) 
 
3. CNHC’s aspirations 

 
In the public interest we will continue to strive for progress towards the integration of 
complementary and mainstream medicine.  In particular, during 2018 we will be 
exploring how best to stimulate the systematic, widespread use and analysis of Patient 
Reported Outcome Measures (PROMS) as an important source of acceptable evidence. 

 
4. Strategic objectives 

 
All our work and activities are designed to achieve CNHC’s key purpose through the 
delivery of the following strategic objectives. 
a. Ensure the public can have confidence that CNHC registrants provide a good 

standard of care.  
 

b. Raise and maintain awareness of CNHC’s standards and public protection role 
through effective engagement and communication with all stakeholders.  

 
c. Ensure organisation structure is fit for purpose and appropriate quality assurance 

processes are in place. 
 

d. Ensure all complaints against registrants are dealt with promptly, fairly and cost 
effectively and that all learning points for CNHC and registrants are implemented. 

 
e. Ensure all complaints against CNHC are dealt with promptly, fairly and cost 

effectively and that all learning points for CNHC are implemented. 
 

f. Ensure the Register database is fit for purpose in terms of its structure and utility and 
that appropriate arrangements are in place to safeguard the database and all other 
electronic records. 

 
g. Ensure CNHC complies with all relevant legislation. 

 
 
5. Governance Framework 
 
The nature of CNHC’s working relationship with key partners within the complementary and 
natural healthcare sector results in what might best be termed a disaggregated 
infrastructure, as illustrated below.  The process of verification of eligibility for CNHC 
registration has been quality assured and the organisations involved have been asked to 
enter into a Memorandum of Understanding with CNHC.  
 
 

Page 5 of 21



  

 

 
6. Key Achievements 2017 
 
CNHC’s key achievements in 2017 included the following: 
 
a. Provided a robust response to the Charity Commission consultation on complementary 

and alternative medicine and facilitated responses from a significant number of 
organisations that provide access to complementary therapies.   
 

b. Supported the Alexander Technique teaching profession by challenging NICE’s proposal 
to remove a recommendation for use of the Alexander Technique for Parkinson’s 
Disease from its guideline on the condition. Following the consultation NICE 
reconsidered and included a recommendation for Alexander Technique for patients 
experiencing balance or motor function problems. 
 

c. Title Sponsor of the October edition of New Statesman Health Spotlight, which included 
an article by CNHC’s Chief Executive. The launch event was attended by senior 
representatives of five major Cancer Centres, who all agreed to be videoed to explain 
the importance of CNHC registration for their relevant employees and volunteers.   

 
d. The only one of 23 Accredited Registers to be directly quoted in the joint report by the 

Professional Standards Authority (PSA) and the Royal Society for Public Health (RSPH) 
on the role that practitioners on Accredited Registers should play in the wider public 
health workforce. 

  
Publicised the report across the complementary health sector plus to a wide range of 
organisations and policy makers across health and care. These included the leads for 
public health and politicians in England, Scotland, Northern Ireland and Wales, the 
Charity Commission and hospices and cancer centres that provide access to 
complementary therapies.  

 
e. Secured renewal of accreditation by PSA, without any learning points, instructions or 

conditions.   
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f. Reviewed and revised the procedure for dealing with complaints against members of 

CNHC Board and Profession Specific Boards. 
 
g. Submitted successful Notice of Change to PSA to open a new category on the Register 

for Colon Hydrotherapy. 
 
h. Published four core curricula that meet the requirements of the CNHC Policy Template. 
 
i. Commissioned and implemented total redesign of CNHC website, which is now device 

friendly.  
 
7. Dealing with Concerns  

 
During 2017, CNHC received nine complaints against registrants, compared with six 
received in 2016.  Both figures represent a tiny percentage of the total number of registrants.  
Of the nine received in 2017, two were refused because they did not come within our remit 
and another two were ‘out of time’ because the events complained of had occurred more 
than two years previously and no exceptional circumstances applied.  Of the remaining five 
complaints, four were against hypnotherapists and one was against a massage therapist. 
Details are as follows: 
1. Hypnotherapist, alleged breach of confidentiality.  Case Examiners referred this to 

Conduct and Competence Panel.  Panel was made up of three lay members.  The 
outcome was that the facts were proved but did not amount to misconduct. 

2. Hypnotherapist, request for refund of fee.  No other issues were identified so the 
complaint was resolved informally following proof of refund. 

3. Hypnotherapist, alleged that range of techniques were inappropriate.  Complaint was 
withdrawn after hypnotherapist provided response to queries raised by complainant. 

4. Hypnotherapist, alleged alcohol abuse.  Registration lapsed the day after receipt of 
complaint.  It lies on file and the procedures will be recommenced if practitioner renews 
registration at any time. 

5. Massage therapist, alleged failure to relieve pain and aid recovery.  Registration lapsed 
two weeks after receipt of complaint.  It lies on file and the procedures will be 
recommenced if practitioner renews registration at any time. 
 

8. Registration 

In 2017 we registered practitioners from the 15 disciplines listed below.  
Disciplines on the CNHC Register  

• Alexander Technique teaching    

• Aromatherapy      

• Bowen therapy      

• Craniosacral therapy     

• Healing      

• Hypnotherapy       

• Massage therapy     

• Microsystems acupuncture    

• Naturopathy      

• Nutritional therapy     

• Reflexology      

• Reiki       

• Shiatsu       

• Sports therapy      

• Yoga therapy      
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All CNHC registrants have agreed to be bound by the highest standards of conduct and 
have registered voluntarily. All of them have met the standards for safe and competent 
practice and are fully insured to practise. CNHC registrants work in private practice, the NHS 
and a range of other health and care settings. 
 
To be eligible to register with CNHC practitioners must meet the following criteria: 

• have undertaken a programme of education and training which meets, as a 
minimum, the relevant National Occupational Standards and the core curriculum for 
the discipline concerned. Courses delivered entirely by distance or on-line learning 
do not meet CNHC requirements 

or 
• have achieved competency to the level of the National Occupational Standards for 

the discipline concerned by means of relevant experience of at least three years and 
relevant training and been assessed as having met those standards. 
 

Practitioners also have to declare that: 
• they do not have a criminal record (including cautions), or have notified CNHC of any 

such record for consideration by the Registrar prior to acceptance 
• there are no health issues that have an impact on their ability to practise 
• they have not been the subject of any disciplinary or civil proceedings against them in 

relation to their practice or have notified CNHC of any such proceedings for 
consideration by the Registrar prior to acceptance 

• they have current professional indemnity insurance to practise in the UK and there 
have been no successful claims against their insurance 

• they will respond to any request from CNHC for evidence of professional indemnity 
insurance and CPD activities. 

Any identified False declaration results in removal from the CNHC register. 
 
Practitioners are also required to comply with the following: 

• CNHC’s Code of Conduct, Ethics and Performance  
• CNHC's Continuing Professional Development (CPD) Policy  
• Policy to provide copies of insurance certificate and CPD log  
• CNHC's Data Protection Policy  
• Terms of use of the CNHC website  

 
Annual random sampling of Continuing Professional Development (CPD) certificates 
and insurance certificates 
 
Each year CNHC requires a random sample of 5% of registrants to provide a copy of their 
completed CPD log and professional indemnity insurance certificate.  In 2017, as in previous 
years, the vast majority of the sample had completed significantly more hours of CPD than 
CNHC’s minimum requirements.  Two practitioners were removed from the Register for 
failure to provide the required documentation, despite several requests. 
 
Registration Numbers  
Registration numbers have increased over the last year and we currently have 6,032 
practitioners on the CNHC register (as at 30 May 2018). The highest numbers of registrants 
are in the categories of hypnotherapy, nutritional therapy, massage therapy and reflexology.  
 
Public Check and Search Function 
The register is searchable and the public can find registered practitioners in their area by 
checking under their town or postcode. The public can also check whether their current 
practitioner is registered. Over 53,000 searches were made during 2017 and by the end of 
2017 over 421,000 searches had been made since the register opened in January 2009.  
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Gender Breakdown 

81% of CNHC registered practitioners are 

women  

Age Range 

65% of CNHC registrants are aged between 

41 - 60, with many continuing to choose to 

train as a complementary health practitioner 

as a second career.  

Disability 

Off the 92% who disclosed, 1% state that they 

have a disability,  

. 

Ethnicity 

91% of registrants chose to disclose their 

ethnicity 

Ethnicity

Total Disclosed Prefer not to disclose

A very diverse range of ethnic origins were 

identified and these are outlined in the table 

below.  

Ethnicity Number 

Arab 9 

Asian or Asian British 
Bangladeshi 4 

Asian or Asian British Chinese 19 

Asian or Asian British Indian 87 

Asian or Asian British Pakistani 23 

Black or Black British African 19 

Black or Black British Caribbean 34 

Mixed White & Asian 29 

Mixed White and Black African 8 

Mixed White and Black 
Caribbean 17 

White British 4383 

White Irish 127 

Any Other Asian Background 41 

Any Other Black Background 3 

Any Other Ethnic Group 29 

Any Other Mixed Background 43 

Any Other White Background 522 

Prefer not to disclose 511 
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