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Introduction
1.

Description of Kinesiology:
Kinesiology is a truly holistic complementary therapy, identifying priority areas for
intervention as well as the most appropriate methods, techniques and treatments to
use to restore balance based on the individual needs of each client. Rebalancing
methods include gentle non-invasive techniques including massage,
recommendations for foods, supplements and remedies, energy and emotional
release techniques and lifestyle changes to restore balance.
Kinesiology is a natural therapy which uses muscle response testing to identify and
correct imbalances in order to promote and restore excellent health and well-being.
During a typical session, the Kinesiologist will take a full history and work with each
client to identify and address their specific individual concerns and areas causing
stress. Assessments are made using gentle manual muscle response testing where
the Kinesiologist seeks to identify imbalances which may be contributing to the
client's loss of health and well-being and ways to restore balance. Clients are fully
clothed.

2.

3.

4.

Many different factors affect and contribute to our health and well-being and using
Kinesiology (manual muscle response testing) clients can be supported to come into
balance and achieve their optimum health and well-being.
The content of this core curriculum provides a minimum standard for safe and
competent practice. It incorporates the National Occupational Standards (NOS)
for Kinesiology –CH KI and CH K2. The overviews of these two NOS are set out
in section 2 below. Full details of the Knowledge and Understanding and the
Performance Criteria are attached as the Appendix to this document.
Achievement of the educational and professional outcomes in this Core
Curriculum act as the measure for eligibility to apply for registration with the
Complementary and Natural Healthcare Council (CNHC).
It will be the responsibility of CNHC Verifying Organisations to
a)
ensure that the Core Curriculum is circulated to all training providers with
whom they have a working relationship, so that it can be used as the
basis for the design and delivery of their courses
accept that accountability for accrediting courses and verifying
b)
applications for CNHC registration lies with the Verifying Organisation
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1 OVERALL AIMS OF THE COURSE
To ensure that those who complete the course are safe and competent to practice
Kinesiology as autonomous healthcare practitioners.
2 LEARNING OUTCOMES AND COMPETENCIES TO BE ACHIEVED
CH K1 Assess the needs of the client (Kinesiology)
Overview
This standard describes the role of the practitioner in assessing clients’ needs which
affect their health, effective functioning and well-being. This involves evaluating requests
for kinesiology and the initial information received on the client, whether it is provided by
the client him/herself or comes from another source, such as a referral. In doing this the
practitioner needs to consider whether it is appropriate to work with the client or not. The
evaluation will include determining the urgency of the client’s needs and the overall
caseload of the practitioner, together with making the necessary arrangements for the
assessment to take place. If the decision is made to see the client, the nature and
purpose of the assessment is agreed with them and their needs identified. Some clients
may be accompanied by a companion(s). Where this occurs the practitioner is expected
to interact with the companion(s) in ways that are appropriate to the needs of the client
and the needs of the practitioner. The subsequent assessment aims to determine the
nature and extent of the client’s needs and to agree a course of action with them. This
may be to develop a complementary healthcare programme for the client, to refer the
client to another healthcare practitioner or to
decide that kinesiology is not appropriate for the client.
This standard applies to any practitioner whose work aims to enable clients to improve
and maintain their health, effective functioning and well-being through complementary and
alternative healthcare wherever they practice. The clients may be seeking to improve and
maintain their health, effective functioning and well-being. Equally, they may have no
particular health needs or may have acute or chronic conditions, or be terminally ill. They
may be new to kinesiology, new to the practitioner, established in that the practitioner has
been working with them for some while or returning to the practitioner after a period of
absence. This standard is based on the premise that for effective assessment to take
place, the practitioner needs to understand the clients’ personal, cultural and social
situation and the holistic nature of health, effective functioning and well-being. The
practitioner must be able to communicate effectively with clients and any companions and
balance the information obtained initially with information gained during the assessment.
As the assessment process often acts as a gateway to services, there is also a particular
requirement for practitioners to monitor
clients and evaluate the extent to which services are meeting the needs of the broad
community. Where particular issues or incidents cause concern the practitioner is
expected to alert their professional body, their employing organisation or other relevant
organisation.
Users of this standard will need to ensure that practice reflects up to date information and
policies
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CH K2 Treat the client and give guidance on self-help
Overview
This standard describes standards for planning, implementing, monitoring and reviewing
programmes of kinesiology for clients. It includes giving guidance on methods of self-help
to supplement or succeed treatment. The actions which the practitioner takes should be
planned and evaluated with the clients concerned. This standard applies to any
practitioner whose work aims to enable clients to improve and maintain their health,
effective functioning and well-being through kinesiology and through educating them
towards a self-help procedure. It covers treatment and guidance given by the practitioner
wherever they practice. The clients may be seeking to improve their health, effective
functioning and well-being. Equally they may have no particular health needs or may have
acute or chronic conditions, or be terminally ill. They may be new to kinesiology, new to
the practitioner, established in that the practitioner has been working with them for some
while or returning to the practitioner after a period of absence.
This standard is based on the premise that for treatment and for advice on self-help to
be effective the practitioner needs to understand the context of the client and the
holistic nature of health, effective functioning and well-being. The practitioner must be
able to communicate effectively with clients and any companion(s) of the client and
integrate their work with that of other practitioners. Practitioners should actively
encourage their client to take responsibility for their own health, effective functioning
and well-being, particularly through use of self-help either to supplement or to succeed
the complementary healthcare given.
Users of this standard will need to ensure that practice reflects up to date information
and policies.
3 OVERALL RATIO OF THEORY AND PRACTICE
3.1
60% Theory: 40% Practical
4 ASSESSOR AND INTERNAL QUALITY ASSURANCE REQUIREMENTS FOR THE
REGULATED QUALIFICATIONS FRAMEWORK (RQF) COMPETENCE
QUALIFICATIONS
4.1
Not relevant because there are no regulated qualifications for Kinesiology
5 THE MINIMUM LEVEL AT WHICH QUALIFICATIONS LEADING TO CNHC
REGISTRATION MUST BE ACHIEVED AGAINST THE REGULATED QUALIFICATIONS
FRAMEWORK (or equivalence)
5.1
• Level 3 of the Regulated Qualification Framework for England, Wales and
Northern Ireland
• Level 5 National Framework of Qualifications for Ireland
• Level 6 Scottish Credit and Qualifications Framework
6 HOURS OF STUDY
6.1
Total Qualification Time. A minimum of 560 hours of study is required. This
is the number of notional hours that represents an estimate of the total amount of
time that could reasonably be expected to be required in order for a Learner to
achieve and demonstrate the achievement of the level of attainment necessary
for the award of a qualification. This total includes the number of hours of
Guided Learning as set out below.
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6.2

6.3

Guided Learning. 260 hours. This is the activity of a Learner in being taught or
instructed by – or otherwise participating in education or training under the
Immediate Guidance or Supervision of – a lecturer, supervisor, or tutor.
Immediate Guidance or Learning can be
(i)
with the simultaneous physical presence of the Learner and the lecturer,
supervisor or tutor, or
remotely by means of simultaneous electronic communication
(ii)
130 hours of development and supervision of practical skills with the
simultaneous physical presence of the Learner and the tutor/supervisor
must be included in the 260 hours of Guided Learning, which are included
in the 560 hours of Total Qualification Time.

7 CREDIT VALUE (one credit must be equal to one tenth of the Total Qualification
Time, rounded to the nearest whole number)
56 credits.
8 CASE STUDY REQUIREMENTS (to include the minimum requirements for practice
observed by an occupationally competent assessor)
NB Case study requirements are included in the Total Qualification Time and should
reflect hours and credits (which may be spread across units)
8.1
A minimum of 50 case studies must be completed. The written-up case studies
must provide evidence of 50 hands on kinesiology case study treatments
demonstrating the learners ongoing development as a trainee practitioner
throughout their training course. These are advised to be clearly presented
in a file to evidence their case studies, which should be marked by the
trainer with relevant feedback. This folder is presented at final
assessment.
9 DETAILS OF THE ASSESSMENT PROCESS. This must include independent
assessment ie the person undertaking the summative assessment should not have
taught or assessed the learner, but must be occupationally competent
9.1
Case studies as above plus
A Kinesiology Practical Assessment and written or on-line Examination.
The above should all evidence clear understanding of learning outcomes outlined
9.2
in this document. Assessment should be by the tutor with a sample of the overall
submissions having been additionally assessed by an independent assessor.
Organisations must be able to provide evidence of this if required.
9.3

9.4.

In addition – Practical Assessment of skills
a)
An ongoing (i.e. during teaching sessions) observation as to practice,
application and suitability.
b)
Final Practical Assessment should be by a minimum of one independent
assessor who is occupationally competent.
Summative Assessment
The summative assessment must include the written work, in addition to practical
work.
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10

DETAILS OF AN ACCREDITATION OF PRIOR AND EXPERIENTIAL
LEARNING (APEL) PROCESS FOR APPLICANTS FOR CNHC
REGISTRATION WHO HAVE NOT COMPLETED A COURSE THAT OF
ITSELF MEETS CNHC REQUIREMENTS, AND WHO WOULD BE
RESPONSIBLE FOR IT

10.1

The APEL process would be the responsibility of organisations who verify applications for
CNHC registration. Such applicants would be required to submit full details of their initial
Kinesiology training and all relevant CPD, for mapping against the requirements of CH KI
and CH K2, plus evidence of a minimum of three years’ practice. If the applicant is not a
member of an organisation that verifies applications for CNHC registration, the application
will be considered by the CNHC Kinesiology Profession Specific Board.
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A

Appendix A

CH K1 Assess the needs of the client (Kinesiology)
OVERVIEW
This standard describes the role of the practitioner in assessing clients’ needs which affect
their health, effective functioning and well-being. This involves evaluating requests for
kinesiology and the initial information received on the client, whether it is provided by the
client him/herself or comes from another source, such as a referral. In doing this the
practitioner needs to consider whether it is appropriate to work with the client or not. The
evaluation will include determining the urgency of the client’s needs and the overall
caseload of the practitioner, together with making the necessary arrangements for the
assessment to take place. If the decision is made to see the client, the nature and purpose
of the assessment is agreed with them and their needs identified. Some clients may be
accompanied by a companion(s). Where this occurs the practitioner is expected to interact
with the companion(s) in ways that are appropriate to the needs of the client and the needs
of the practitioner. The subsequent assessment aims to determine the nature and extent
of the client’s needs and to agree a course of action with them. This may be to develop a
complementary healthcare programme for the client, to refer the client to another
healthcare practitioner or to decide that kinesiology is not appropriate for the client.
This standard applies to any practitioner whose work aims to enable clients to improve
and maintain their health, effective functioning and well-being through complementary and
alternative healthcare wherever they practise. The clients may be seeking to improve and
maintain their health, effective functioning and well-being. Equally, they may have no
particular health needs or may have acute or chronic conditions, or be terminally ill. They
may be new to kinesiology, new to the practitioner, established in that the practitioner has
been working with them for some while or returning to the practitioner after a period of
absence. This standard is based on the premise that for effective assessment to take
place, the practitioner needs to understand the clients’ personal, cultural and social
situation and the holistic nature of health, effective functioning and well-being. The
practitioner must be able to communicate effectively with clients and any companions and
balance the information obtained initially with information gained during the assessment.
As the assessment process often acts as a gateway to services, there is also a particular
requirement for practitioners to monitor clients and evaluate the extent to which services
are meeting the needs of the broad community. Where particular issues or incidents cause
concern the practitioner is expected to alert their professional body, their employing
organisation or other relevant organisation.
Users of this standard will need to ensure that practice reflects up to date information
and policies.
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Version No 1

KNOWLEDGE AND UNDERSTANDING
You will need to know and understand:
1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.

the professional standards and code of conduct for your discipline
the role of the professional body setting the rules and ethics of your discipline
the rules, ethics and codes of conduct of your profession and how they apply to
your own practice
why it is important to keep your understanding of professional rules and codes of
conduct up to date
how to balance your own responsibilities as a professional with any contractual or
other requirements of any organisation within which you work
current relevant health and safety legislation and how it applies to your own work
role
legislation relating to obtaining, storing and using information and supplying
services
the importance of keeping your understanding of legislation up to date
how relevant legislation impacts on your own work
the roles and functions of the principal agencies with whom you work
sources of information within the health and social care sector and how to access
them
why it is important to respect the rights of clients
the extent of your own remit as a practitioner and the limits of your responsibilities
how your own role relates to that of other professionals within the principal
agencies with whom you work
the organisational requirements and restrictions relating to the use of resources
the range of resources and options available to meet the client’s needs
how to achieve effective communication through observation, sensitive
questioning and listening
how to adapt vocabulary, pace and tone of speaking to meet the needs of the
client
what forms of verbal and non-verbal communication are available and how to use
these positively
how to check understanding with the client by reading and using a variety of
signals
how to position self and client to encourage communication
how to recognise and overcome barriers to communication
why certain environments can inhibit communication and how to minimise this
why it is important to encourage the client (and any companion(s)) to ask
questions, seek advice and express any concerns
the nature of a professional relationship and how to develop it with clients the need
for, and how to use, inter-personal skills when communicating with the client
how to respond to conflicting advice which clients may receive from different
practitioners
why it is important to reflect on your own practice and identify any development
needs
how to evaluate the effectiveness of your own actions and learn from experience
the information available on effective complementary healthcare and how to
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evaluate and use this information within your own practice
30. how the models and concepts in your area of practice have evolved and
developed, how they tend to change with time and the similarities and differences
between different versions
31. how to develop links with other healthcare providers and the protocols for doing
this
32. how to acknowledge the limits of your own knowledge and competence and the
importance of not exceeding these
33. the importance of recognising and maintaining the client’s right to confidentiality
34. how to balance the client’s rights against your responsibility to others
35. what to take into account when passing on information about clients
36. what the procedures and requirements on confidentiality, security and
transmission of information are for your organisation and for any
other organisation that you may need to contact regarding a client
37. the ways in which confidentiality may be breached and how to prevent this
occurrence
38. what is meant by “implied” and “informed” consent and the circumstances in
which these may arise
39. the guidance given by your professional body on implied and informed consent
and when written consent should be obtained
40. why it is important to ensure that clients have been given sufficient information to
give or refuse consent
41. who holds responsibility for gaining consent and when this should be done
42. how informed consent may be obtained from clients who are unable to give the
consent themselves and who has the right to give this consent
43. how to confirm that the agreements reached are likely to be in the clients’ best
interest
44. what the policies on consent, including any specific requirements under
contractual agreements are for your organisation and for any other
organisation that you may need to contact regarding a client
45. why it is important to protect client confidentiality
46. how to keep records to protect confidentiality and security of information
47. how to keep records so that an audit can be undertaken
48. why it is important to record all the necessary information in a format suitable for
further use
49. who has the right of access to information held on records
50. why it is important to acknowledge and respect an individual’s rights and dignity
and ways of doing this
51. what circumstances may indicate a need for the presence of a third party
52. who may act as a companion for the client and how to interact with them
53. what your legal and ethical responsibilities are in relation to the client’s health and
safety
54. how to maintain your practice in line with health and safety legislation
55. how to be supportive to the client (and any companion) whilst managing time
effectively
56. how to obtain information on commonly encountered diseases, drugs and their
side effects
57. the concept of health, effective functioning and well-being that is consistent with
the practice, principles and theory underlying your discipline
58. why it is important to recognise that the client’s previous and present care may
affect their health, effective functioning and well-being
59. how the psychological and emotional balance of the client may affect their health,
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effective functioning and well-being
60. how to recognise when the body is in health balance and when it is not functioning
as it should
61. how signs and symptoms may be suppressed or altered by other factors such as
medication, exercise, diet
62. how the client’s diet, lifestyle and emotional state can affect their health, effective
functioning and well-being
63. how the physical, social, emotional and economic context in which people live
affects their health, effective functioning and well-being
64. how personal beliefs and preferences affect how clients live and the choices they
make
65. what resources are available to clients to make changes to the context in which
they live and make choices about their lifestyles
66. the nature of illness and the impact this may have on a client’s health, effective
functioning and well-being
67. why it is important to recognise conditions which may pose a serious risk to the client
and when to seek immediate help or advice from other professional sources
68. the nature of disability and your role in working with those who have disabilities
69. how an individual’s abilities and disabilities may affect the nature and form of
support and manner in which you provide it
70. the history, principles and development of kinesiology from the original research
by Dr. George Goodheart to the present day
71. how to recognise when kinesiology may be a suitable healthcare option for the
client
72. how to recognise when kinesiology may complement other healthcare which the
client is receiving
73. how to recognise conditions for which the discipline is incomplete in itself and for
which the client should seek advice from other sources
74. the circumstances when you may choose not to accept a client:
1. kinesiology is unlikely to succeed
2. the client does not want kinesiology
3. you do not wish to provide treatment
75. the circumstances when you must not accept a client:
1. kinesiology is contra-indicated
2. you do not have the requisite experience or expertise
3. other healthcare should be sought
76. the range, purpose and limitations of different methods, which may be used for
different clients with different needs
77. how to determine the most appropriate method(s) for different clients and their
particular needs
78. how to tailor treatment appropriately for each individual
79. how to judge whether self-help procedure(s) is/are appropriate for the client
80. the structure, function, location and interaction of; cells, tissues, glands, organs
and systems
81. the structure and function of the skeletal system
82. the types, classification and structure of joints: range of movements
83. the structure and function of muscles, including types of muscles (voluntary,
involuntary, cardiac)
84. the definition of origin and insertion of muscles
85. the origin, insertion and actions of the major muscle groups
86. the functional interaction of muscles
87. muscle tone and how and why it can vary
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88. muscle fatigue: the causes and recognition
89. the structure and function of the following:
1. cardio vascular system
2. lymphatic system
3. nervous system
4. endocrine system
5. digestive system
6. respiratory system
7. urinary system
8. reproductive system
9. immune system
10. the skin
11. cells and tissues
12. glands and organs
90. the interdependence of the body systems
91. the anatomy and physiology of the digestive system
92. the role of digestive enzymes
93. the metabolism of carbohydrates, proteins and lipids
94. the function of vitamins, minerals, amino acids, essential fatty acids, antioxidants
and phytochemicals
95. the role of water and fibre
96. food combining and acid/alkaline balance
97. anti-nutrients: sugar, heavy metals, pesticides, free radicals, drugs, stimulants
98. factors affecting food quality: production, storage, processing, preparation
99. ideal diet and nutritional indices
100. safe and effective use of supplements in nutrition
101. allergy and food sensitivity
102. the concept of balance and imbalance
103. the principles of:
1. healing processes
2. disease processes
3. allergies and sensitivities
4. nutritional deficiency
5. toxicity
6. drug interactions
104. the energetic connections and corrections of the muscles that meet the specific
requirements of both foundation and advanced training within a professionally
recognised branch of kinesiology.
105. the structure and functions of the acupuncture meridian system
106. the inter-relationship between the acupuncture meridian system with the other
body systems
107. how to use muscle testing and muscle monitoring to identify an imbalance in the
muscle meridian organ gland circuits
108. how to use muscle testing and muscle monitoring to reveal imbalances in and
between the different systems
109. how to use muscle testing and muscle monitoring as a biofeedback mechanism by
deliberately applying a stimulus/stimuli to elicit a response (challenge)
110. how and when to apply the methods of Kinesiology in relation to chemical,
structural, emotional and/or energetic imbalances
111. the common methods of Kinesiology and the effects of:
1. nutritional support
2. neuro-lymphatic reflex stimulation
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112.
113.
114.

115.
116.
117.
118.
119.
120.
121.
122.
123.
124.
125.
126.
127.
128.
129.
130.
131.
132.

3. neuro-vascular reflex holding points
4. meridian energy balancing
5. elements balancing
6. electro-magnetic balancing
7. emotional stress release
8. subtle energy balancing
9. vibrational energy balancing
10. exercise/movement
11. structural balancing
how to check the effectiveness of the corrections and treatment using muscle
testing, muscle monitoring and/or observation
the importance of explaining the treatment and self-help options and methods to meet
the needs of the client and what the potential consequences of not doing so may be
the role which the client (and others) may take, and may need to take, if the treatment
or self-help is to be successful and how to explain and agree them with the client (and
any companion)
how to support the client to make informed choices
the importance of agreeing the location and timing of the complementary
healthcare sessions with the client and the factors, which may intervene and alter plans
why evaluation methods should be determined at the planning stage and what the
client’s role will be in the evaluation
the importance of encouraging the client to be as actively involved as possible and the
relationship of this to the promotion of their health, effective functioning and well-being
how to monitor and evaluate changes in the client, assess which changes are related
to the treatment and use this information to inform future practice
how to evaluate efficacy and suitability of the complementary healthcare for a client
and how to decide when it should be halted and/or discontinued
methods and processes for evaluating information as the complementary
healthcare proceeds and using this to inform future practice
the potential risks associated with client self-help and the extent of your
responsibilities
the importance of giving clear and accurate advice on self-help and the
consequences of not doing so
what information is needed for the review to be carried out effectively
how to review the effectiveness of the complementary healthcare programme with the
client and evaluate the extent to which their needs have been met
the importance of evaluating the complementary healthcare as a whole
how and why you should encourage the client (and any companion) to take a full and
active part in the review process and to offer their views
how the client (and any companion) may indicate concerns in the process without
making their concerns clear and explicit
the importance of active listening in evaluating the kinesiology programme with the
client
the range of different ways in which the kinesiology programme can be altered to meet the
needs of the client and the ways in which their needs may have changed
why it is necessary to help and support the client to consider the implications of any
changes made to their programme of care
how to record the content and outcomes of the review process and what
Page 13 of 24
information should be included

133. the variety of reasons there may be for discontinuing the complementary
healthcare programme with the client
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PERFORMANCE CRITERIA
You must be able to do the following:
1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.

evaluate requests for services for their appropriateness
direct clients to alternative service providers where appropriate
communicate verbally or in writing in a manner, and at a level and pace appropriate
to the individual
establish the client’s particular requirements through sensitive questioning
determine the severity of the client’s needs or the risk of their condition
deteriorating
ensure that any fee structures, charges and different methods of payment are clearly
understood
explain possible outcomes, charges and duration of services to the client
arrange a suitable time and location for the assessment and agree those who should be
present
explain clearly the reasons for any delays between requests and assessment
record arrangements made for the assessment fully and accurately
ensure that the assessment environment is appropriate for the client and their needs
present a professional appearance and be prepared and fit to carry out the assessment
ensure that any equipment, materials, and surrounding work area are prepared and meet
professional codes of practice, legal and organisational requirements
evaluate the client’s initial approach and manner to assess their needs
introduce the client and any companion to those present and confirm individual roles
communicate effectively and in a manner which maintains client goodwill, trust and
confidentiality
explain the nature, scope and duration of the assessment and any related
interventions
inform the client of the records to be made and their right of access to these
encourage the client to ask questions, seek advice and express any concerns about the
assessment
confirm the consent of the client to the assessment
interact with any companion(s) of the client in ways that are appropriate to the needs of the
client and to your needs
respect the client’s privacy and dignity throughout the assessment and ensure they are as
comfortable as possible
position the client for effective access and to minimise risk of injury to self and discomfort to
the client
conduct the assessment in a manner which encourages the effective participation of the client
and meets their particular requirements
support the client to identify significant aspects of their lives and use this to inform
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26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.

the assessment
where possible determine any contra-indications or restrictions to assessment and take appropriate
action
use assessment methods which are safe, appropriate to the client’s presenting condition and
comply with professional and legal requirements
systematically establish the client’s needs and draw valid conclusions
seek advice and support from an appropriate source when the needs of the client and the
complexity of the case are beyond your own remit or capability
halt the assessment at the request of the client or when the information obtained means that it is
unsafe to proceed
inform the client when additional information is required and obtain their consent to obtain the
information
evaluate the information obtained for and during the assessment and determine appropriate
action
ensure records are signed, dated and include all relevant details and any supporting
information
explain the outcomes of the assessment clearly and in a manner, level and pace appropriate to
the client
balance possible successful outcomes with any inherent benefits and risks and the legal duty of
care to the client
inform the client of the content, level of risk, duration and projected costs of the proposed action
explain any restrictions to the use of kinesiology and advise on realistic expectations
advise the client when kinesiology is unsuitable and enable them to seek other healthcare where
appropriate
recommend and agree action to suit the client’s condition and identified needs
record the outcomes of the assessment accurately and in sufficient detail to meet professional
requirements
store the records securely

ADDITIONAL INFORMATION
This National Occupational Standard was developed by Skills for Health.
This standard links with the following dimension within the NHS Knowledge and Skills Framework
(October 2004):
Dimension: HWB5 Provision of care to meet health and wellbeing needs
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B

CH K2 Treat the client and give guidance on self-help
(Kinesiology)
OVERVIEW
This standard describes standards for planning, implementing, monitoring and reviewing programmes of
kinesiology for clients. It includes giving guidance on methods of self-help to supplement or succeed
treatment. The actions which the practitioner takes should be planned and evaluated with the clients
concerned. This standard applies to any practitioner whose work aims to enable clients to improve and
maintain their health, effective functioning and well-being through kinesiology and through educating them
towards a self-help procedure. It covers treatment and guidance given by the practitioner wherever they
practice. The clients may be seeking to improve their health, effective functioning and well-being. Equally
they may have no particular health needs or may have acute or chronic conditions, or be terminally ill. They
may be new to kinesiology, new to the practitioner, established in that the practitioner has been working
with them for some while or returning to the practitioner after a period of absence.
This standard is based on the premise that for treatment and for advice on self-help to be effective the
practitioner needs to understand the context of the client and the holistic nature of health, effective
functioning and well-being. The practitioner must be able to communicate effectively with clients and any
companion(s) of the client and integrate their work with that of other practitioners. Practitioners should
actively encourage their client to take responsibility for their own health, effective functioning and wellbeing, particularly through use of self-help either to supplement or to succeed the complementary
healthcare given.
Users of this standard will need to ensure that practice reflects up to date information and policies.
Version No 1

KNOWLEDGE AND UNDERSTANDING You will need to
know and understand:
1. the professional standards and code of conduct for your discipline
2. the role of the professional body setting the rules and ethics of your discipline
3. the rules, ethics and codes of conduct of your profession and how they apply to
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your own practice
4. why it is important to keep your understanding of professional rules and codes of conduct up to
date
5. how to balance your own responsibilities as a professional with any contractual or other
requirements of any organisation within which you work
6. current relevant health and safety legislation and how it applies to your own work role
7. legislation relating to obtaining, storing and using information and supplying services
8. the importance of keeping your understanding of legislation up to date
9. how relevant legislation impacts on your own work
10. the roles and functions of the principal agencies with whom you work
11. sources of information within the health and social care sector and how to access them
12. why it is important to respect the rights of clients
13. the extent of your own remit as a practitioner and the limits of your responsibilities
14. how your own role relates to that of other professionals within the principal agencies with
whom you work
15. the organisational requirements and restrictions relating to the use of resources
16. the range of resources and options available to meet the client’s needs
17. how to achieve effective communication through observation, sensitive questioning
and listening
18. how to adapt vocabulary, pace and tone of speaking to meet the needs of the client
19. what forms of verbal and non-verbal communication are available and how to use these positively
20. how to check understanding with the client by reading and using a variety of signals
21. how to position self and client to encourage communication
22. how to recognise and overcome barriers to communication
23. why certain environments can inhibit communication and how to minimise this
24. why it is important to encourage the client (and any companion(s)) to ask questions,
seek advice and express any concerns
25. the nature of a professional relationship and how to develop it with clients the need for, and how to
use, inter-personal skills when communicating with the client
26. how to respond to conflicting advice which clients may receive from different practitioners
27. why it is important to reflect on your own practice and identify any development needs
28. how to evaluate the effectiveness of your own actions and learn from experience
29. the information available on effective complementary healthcare and how to evaluate and
use this information within your own practice
30. how the models and concepts in your area of practice have evolved and developed, how they
tend to change with time and the similarities and differences between different versions
31. how to develop links with other healthcare providers and the protocols for doing this
32. how to acknowledge the limits of your own knowledge and competence and the importance of
not exceeding these
33. the importance of recognising and maintaining the client’s right to confidentiality
34. how to balance the client’s rights against your responsibility to others
35. what to take into account when passing on information about clients
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36. what the procedures and requirements on confidentiality, security and transmission
of information are for your organisation and for any other organisation that you may
need to contact regarding a client
37. the ways in which confidentiality may be breached and how to prevent this occurrence
38. what is meant by “implied” and “informed” consent and the circumstances in which these
may arise
39. the guidance given by your professional body on implied and informed consent and when
written consent should be obtained
40. why it is important to ensure that clients have been given sufficient information to give or refuse
consent
41. who holds responsibility for gaining consent and when this should be done
42. how informed consent may be obtained from clients who are unable to give the consent
themselves and who has the right to give this consent
43. how to confirm that the agreements reached are likely to be in the clients’ best interest
44. what the policies on consent, including any specific requirements under contractual
agreements are for your organisation and for any other organisation that you may need to
contact regarding a client
45. why it is important to protect client confidentiality
46. how to keep records to protect confidentiality and security of information
47. how to keep records so that an audit can be undertaken
48. why it is important to record all the necessary information in a format suitable for further use
49. who has the right of access to information held on records
50. why it is important to acknowledge and respect an individual’s rights and dignity and ways of
doing this
51. what circumstances may indicate a need for the presence of a third party
52. who may act as a companion for the client and how to interact with them
53. what your legal and ethical responsibilities are in relation to the client’s health and safety
54. how to maintain your practice in line with health and safety legislation
55. how to be supportive to the client (and any companion) whilst managing time effectively
56. how to obtain information on commonly encountered diseases, drugs and their side effects
57. the concept of health, effective functioning and well-being that is consistent with the practice,
principles and theory underlying your discipline
58. why it is important to recognise that the client’s previous and present care may affect their
health, effective functioning and well-being
59. how the psychological and emotional balance of the client may affect their health, effective
functioning and well-being
60. how to recognise when the body is in health balance and when it is not functioning as it should
61. how signs and symptoms may be suppressed or altered by other factors such as medication,
exercise, diet
62. how the client’s diet, lifestyle and emotional state can affect their health, effective functioning
and well-being
63. how the physical, social, emotional and economic context in which people live affects their
health, effective functioning and well-being
64. how personal beliefs and preferences affect how clients live and the choices they make
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65. what resources are available to clients to make changes to the context in which they live and
make choices about their lifestyles
66. the nature of illness and the impact this may have on a client’s health, effective functioning and
well-being
67. why it is important to recognise conditions which may pose a serious risk to the client and when to
seek immediate help or advice from other professional sources
68. the nature of disability and your role in working with those who have disabilities
69. how an individual’s abilities and disabilities may affect the nature and form of support and
manner in which you provide it
70. the history, principles and development of kinesiology from the original research by Dr. George
Goodheart to the present day
71. how to recognise when kinesiology may be a suitable healthcare option for the client
72. how to recognise when kinesiology may complement other healthcare which the client is
receiving
73. how to recognise conditions for which the discipline is incomplete in itself and for which the client
should seek advice from other sources
74. the circumstances when you may choose not to accept a client:
1. kinesiology is unlikely to succeed
2. the client does not want kinesiology
3. you do not wish to provide treatment
75. the circumstances when you must not accept a client:
1. kinesiology is contra-indicated
2. you do not have the requisite experience or expertise
3. other healthcare should be sought
76. the range, purpose and limitations of different methods, which may be used for different clients
with different needs
77. how to determine the most appropriate method(s) for different clients and their particular needs
78. how to tailor treatment appropriately for each individual
79. how to judge whether self-help procedure(s) is/are appropriate for the client
80. the structure, function, location and interaction of; cells, tissues, glands, organs and systems
81. the structure and function of the skeletal system
82. the types, classification and structure of joints: range of movements
83. the structure and function of muscles, including types of muscles (voluntary, involuntary,
cardiac)
84. the definition of origin and insertion of muscles
85. the origin, insertion and actions of the major muscle groups
86. the functional interaction of muscles
87. muscle tone and how and why it can vary
88. muscle fatigue: the causes and recognition
89. the structure and function of the following:
1. cardio vascular system
2. lymphatic system
3. nervous system
4. endocrine system
5. digestive system
6. respiratory system
7. urinary system
8. reproductive system
9. immune system
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90.
91.
92.
93.
94.
95.
96.
97.

10. the skin
11. cells and tissues
12. glands and organs
the interdependence of the body systems
the anatomy and physiology of the digestive system
the role of digestive enzymes
the metabolism of carbohydrates, proteins and lipids
the function of vitamins, minerals, amino acids, essential fatty acids, antioxidants and
phytochemicals
the role of water and fibre
food combining and acid/alkaline balance
anti-nutrients: sugar

PERFORMANCE CRITERIA
You must be able to do the following:
1. ensure that information about the client is sufficient to plan the treatment
2. explain the available treatment options which meet the client’s
circumstances, identified needs and their personal beliefs and preferences
3. encourage the client to take responsibility for their own health,
effective functioning and well-being
4. discuss the treatment and potential outcomes with the client, check
their understanding and support them to make informed choices
5. agree the location and timing of the treatment and make the
necessary arrangements
6. explain how the treatment and self-help programme will be evaluated
and reviewed
7. determine issues of confidentiality with the client and confirm their agreement
8. record the agreed treatment and self-help accurately, and in sufficient
detail to meet professional requirements
9. obtain the consent of the client to proceed
10. interact with any companion(s) of the client in ways that are appropriate to
the needs of the client and to your needs
11. ensure that the complementary healthcare environment is appropriate
for the client and their needs
12. present a professional appearance and be prepared and fit to carry
out the complementary healthcare
13. ensure that any equipment, materials, and surrounding work area
meet professional codes of practice, legal and organisational requirements
14. position the client for effective access and to minimise risk of injury to self
and to give as much comfort as possible to the client
15. reassure the client and encourage them to relax and interact as they wish
16. carry out the treatment safely and appropriately as indicated by muscle
testing, muscle monitoring and/or observation
17. make appropriate adjustments to the treatment to meet the client’s
changing needs
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18. explain the treatment, if appropriate, as it is carried out
19. respond effectively to deal with reactions to the treatment
20. check the client’s well-being throughout the treatment and give reassurance where
needed
21. offer clear and accurate advice and support to the client to deal with reactions
22. ensure the client is fit to travel before they leave the premises
23. ensure that the work area is appropriate for the client and their needs
24. present a professional appearance and be prepared and fit to advise and educate the client
25. clarify and agree the client’s understanding of their role and responsibilities in relation
to learning the self-help procedure(s)
26. explain the recommended self-help procedure(s) and actions to be taken by the client
and the potential consequences of not following the advice
27. check the client’s understanding and use of the recommended self-help
procedure(s)
28. inform the client of the range of possible outcomes of using the self-help
procedure(s) and the appropriate actions to take
29. respond to questions and concerns of the client and offer appropriate advice
30. encourage the client to seek further advice if they have concerns whilst using the self-help
procedure(s)
31. acknowledge the rights of the client not to adopt your recommendations
32. encourage the client to note the effects of using the self-help procedure(s) in sufficient
detail for use in any review
33. discuss the outcomes of the treatment and the self-help actions in a manner, level and
pace suited to the client and any companion(s)
34. encourage the client to evaluate the effectiveness of the treatment and self-help actions
and suggest possible modifications
35. make appropriate adjustments to the treatment and self-help actions to meet the client’s
changing needs
36. agree future treatment and self-help actions with the client
37. encourage the client to take responsibility for their own health, effective
functioning and well-being
38. advise the client where kinesiology is unsuitable and support them to seek other
healthcare where appropriate
39. obtain the client’s consent if confidential information needs to be passed on
40. interact with any companion(s) of the client in ways that are appropriate to the needs of
the client and to your needs
41. record the outcomes of the review accurately and in sufficient detail to meet
professional requirements
42. store the records securely
43. evaluate the experience you have gained from treating the client to inform future practice

ADDITIONAL INFORMATION
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This National Occupational Standard was developed by Skills for Health.
This standard links with the following dimension within the NHS Knowledge and
Skills Framework (October 2004):
Dimension: HWB3 Provision of care to meet heath and wellbeing needs
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Appendix B

Activities that count towards Guided Learning Hours
(GLH) and Directed Learning Hours within the Total
Qualification Time (TQT)
The following table provides examples of what activities count towards hours of
Guided Learning and Directed Learning:

Type of Activity
Classroom based learning supervised by the lecturer,
supervisor or tutor whether on a 1 to 1 or group basis

Guided
Directed
Learning
Learning


Invigilated or supervised examinations or final assessments
Research project where the learner carries out
independent research and produces a report without
supervision



Classroom based induction to a qualification






×



×






Skills practice carried out in simulated conditions where the 

learner is observed and assessed at the same time as the
simulation is taking place

Simultaneous electronic meetings with the lecturer,

supervisor or tutor, eg. Skype or live webinars
Watching a pre-recorded podcast or webinar, or listening to
a recorded tutorial
Work based practice observed by employer, tutor, or other
witness more qualified than the learner



×

×

×


×






Portfolio assessment where the learner collates evidence of

competence and understanding unsupervised by the lecturer,
supervisor or tutor eg Case Studies

E-assessment where the learner has their knowledge and

understanding assessed unsupervised where they can
access online e-assessment at any time

E-assessment where the learner is supervised by the

lecturer, supervisor or tutor in real time

×





×
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