
 

 

 
 
 
London Borough Special Treatment License - Exemptions Details 
 

1. Barking & Dagenham 
Special treatment licenses webpage: https://www.lbbd.gov.uk/special-treatment-
licences  
 

 
 
Full Exemption List: 
https://www.lbbd.gov.uk/sites/default/files/attachments/List%20of%20exempt%20bod
ies%20of%20health%20practitioners.pdf 
 
Contact: 
Barking Town Hall 
Town Hall Square 
Barking 
IG11 7LU 
Tel: 020 8215 3000 
Email: Licensing@lbbd.gov.uk  
 

2. Barnet 
Special treatment licenses webpage: https://www.barnet.gov.uk/licences-permits-
and-registrations/trading-licences/special-treatments  
 

 
 
Full Exemption List: 

https://www.barnet.gov.uk/sites/default/files/assets/citizenportal/documents/co
mmon/ExemptionslistDec2011.pdf 
 
Contact: 
Licensing Team, 8th Floor 
2 Bristol Avenue 
Colindale 
London  
NW9 4EW 
Tel: 020 8359 7995 
Email: HealthandSafety@barnet.gov.uk   
 

3. Bexley 
Special treatment licenses webpage: https://www.bexley.gov.uk/services/licensing-
and-permits/fees-and-charges-licences  
 
Full Exemption List: None  
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Contact:  
Civic Offices 
2 Watling Street 
Bexleyheath 
Kent 
DA6 7AT 
Tel: 020 3045 3900 
 

4. Brent 
Special treatment licenses webpage: 
https://www.brent.gov.uk/business/licences/licence-fees/  
 
Full Exemption List: None  
 
Contact: 
Brent Council Regulatory Services, Regeneration and Growth 
Brent Civic Centre 
Engineers Way 
Wembley 
HA9 0FJ 
Tel: 020 8937 5359 
Email: business.licence@brent.gov.uk  
 

5. Bromley 
Special treatment licenses webpage: 
https://www.bromley.gov.uk/info/200063/licences_and_street_trading/241/special_tre
atment_therapist_registration  
 
Full Exemption List: None 
 
Contact:  
Public Protection, Civic Centre 
Stockwell Close 
Bromley 
BR1 3UH 
Tel: 0300 303 8657 
Email: licensing@bromley.gov.uk  
 

6. Camden 
Special treatment licenses webpage: https://www.camden.gov.uk/massage-licence  

 

 
 
Full Exemption List: 
https://www.camden.gov.uk/documents/20142/1598116/Exemptions_list.pdf/5ef4fd8
5-6c54-fe73-044d-56d84a086048  
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Contact:  
Contact Camden Reception 
5 Pancras Square 
London 
N1C 4AG 
Tel: 020 7974 4444 
 

7. Croydon 
Special treatment licenses webpage: 
https://www.croydon.gov.uk/business/licences/treatment  
 

 
 
Full Exemption List: 
https://www.croydon.gov.uk/sites/default/files/articles/downloads/List%20of%20Exem
pted%20Organisations.docx  
 
Contact:  
Croydon Council, Licensing Team 
6th Floor, Zone A 
Bernard Weatherill House 
8 Mint Walk 
Croydon 
CR0 1EA 
Tel: 020 8760 5466 
Email: licensing@croydon.gov.uk  
 

8. Ealing 
Special treatment licenses webpage: 
https://www.ealing.gov.uk/info/201192/a_to_z_of_licences/992/massage_and_specia
l_treatment_licences/1  
 
Full Exemption List: No set list included, provide information about your CNHC 
registration upon applying 
 
Contact:  
Licensing team, Regulatory Services 
Perceval House 
14-16 Uxbridge Road 
Ealing  
W5 2HL 
Tel: 020 8825 6655 
Email: licensing@ealing.gov.uk  
 

9. Enfield 
Special treatment licenses webpage: https://new.enfield.gov.uk/services/business-
and-licensing/special-treatment/  
 
Full Exemption List: None 
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Contact:  
Silver St 
London  
EN1 3XA 
Tel: 020 8379 1000 
 
 

10. Greenwich 
Special treatment licenses webpage: 
https://www.royalgreenwich.gov.uk/info/200300/other_licences/732/massage_and_s
pecial_treatment_licences  
 

 
 
Full Exemption List:  
https://www.royalgreenwich.gov.uk/downloads/file/2768/list_of_health_practitioner_b
odies_granted_exemption 
 
Contact: 
Environmental Health - Commercial 
The Woolwich Centre 
35 Wellington Street 
London  
SE18 6HQ 
Tel: 020 8921 8186 
Email: health@royalgreenwich.gov.uk  
 

11. Hackney 
Special treatment licenses webpage: https://hackney.gov.uk/mst-practitioner-licence   
 

 
 
Full Exemption List: 

https://drive.google.com/file/d/1fKHWCj1fkNi2hTGtSuSFC3_Z0nCABaI2/view 
 
Contact: 
Hackney Service Centre 
1 Hillman Street 
E8 1DY 
Tel: 020 8356 4970 
Email: licensing@hackney.gov.uk  
 

12. Hammersmith and Fulham 
Special treatment licenses webpage: 
https://www.lbhf.gov.uk/business/licensing/massage-and-special-treatment  
 
Full Exemption List: None 

https://www.royalgreenwich.gov.uk/info/200300/other_licences/732/massage_and_special_treatment_licences
https://www.royalgreenwich.gov.uk/info/200300/other_licences/732/massage_and_special_treatment_licences
https://www.royalgreenwich.gov.uk/downloads/file/2768/list_of_health_practitioner_bodies_granted_exemption
https://www.royalgreenwich.gov.uk/downloads/file/2768/list_of_health_practitioner_bodies_granted_exemption
mailto:health@royalgreenwich.gov.uk
https://hackney.gov.uk/mst-practitioner-licence
https://drive.google.com/file/d/1fKHWCj1fkNi2hTGtSuSFC3_Z0nCABaI2/view
mailto:licensing@hackney.gov.uk
https://www.lbhf.gov.uk/business/licensing/massage-and-special-treatment


 

 
Contact: 
London Borough of Hammersmith and Fulham 
Environment Department - Food and Safety Team 
Tel: 020 8753 1081 
Email: mst@lbhf.gov.uk  
 

13. Haringey 
Special treatment licenses webpage: 
https://www.haringey.gov.uk/business/licensing-and-regulations/licensing/z-
licences/massage-and-special-treatment-licence  
 

 
 
Full Exemption List: 

https://www.haringey.gov.uk/sites/haringeygovuk/files/special_treatment_exe
mptions_list_021117.pdf 
 
Contact:  
The Licensing Team 
Level 1 North 
River Park House 
225 High Road 
Wood Green 
N22 8HQ 
Tel: 020 8489 1335 
Email: licensing@haringey.gov.uk  
 

14. Harrow 
Special treatment licenses webpage: 
http://www.harrow.gov.uk/info/200063/licences_and_street_trading/380/massage_an
d_special_treatments  
 

 
 
Full Exemption List: 
http://www.harrow.gov.uk/download/downloads/id/8723/special_treatments_exemptio
ns_list  
 
Contact: 
Civic Centre 
Station Road 
Harrow 
HA1 2XY 
Tel: 020 8863 5611 
 
 

mailto:mst@lbhf.gov.uk
https://www.haringey.gov.uk/business/licensing-and-regulations/licensing/z-licences/massage-and-special-treatment-licence
https://www.haringey.gov.uk/business/licensing-and-regulations/licensing/z-licences/massage-and-special-treatment-licence
https://www.haringey.gov.uk/sites/haringeygovuk/files/special_treatment_exemptions_list_021117.pdf
https://www.haringey.gov.uk/sites/haringeygovuk/files/special_treatment_exemptions_list_021117.pdf
mailto:licensing@haringey.gov.uk
http://www.harrow.gov.uk/info/200063/licences_and_street_trading/380/massage_and_special_treatments
http://www.harrow.gov.uk/info/200063/licences_and_street_trading/380/massage_and_special_treatments
http://www.harrow.gov.uk/download/downloads/id/8723/special_treatments_exemptions_list
http://www.harrow.gov.uk/download/downloads/id/8723/special_treatments_exemptions_list


 

15. Havering 
Special treatment licenses webpage: 
https://www.havering.gov.uk/downloads/download/464/special_treatment_licence 
 

 
 
Full Exemption List: 
https://www.havering.gov.uk/download/downloads/id/1133/special_treatment_licence
_exemptions_list.pdf 
 
Contact: 
London Borough of Havering 
Town Hall 
Main Road 
Romford 
RM1 3BD 
Tel: 01708 434343 
 

16. Hillingdon 
Special treatment licenses webpage: 
https://archive.hillingdon.gov.uk/article/34242/What-you-need-to-know 
 

 
 
Full Exemption List: https://archive.hillingdon.gov.uk/media/21072/List-of-bodies-of-
health-practitioners-granted-exemption-under-Section-4-of-the-London-Local-
Authorities-Act-
19912000/pdf/List_of_bodies_of_health_practitioners_granted_exemption_under_Se
ction_4_of_the_London_Local_Authori.pdf 
 
Contact: 
London Borough of Hillingdon 
Civic Centre 
High Street 
Uxbridge 
Middlesex  
UB8 1UW 
Tel: 01895 277433 
 

17. Hounslow 
Special treatment licenses webpage: 
https://www.hounslow.gov.uk/info/20071/licensing/1214/massage_and_special_treat
ment_licences  
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Full Exemption list: 
https://hounslow.app.box.com/s/1kee2x394o4sxvmu7hdk15jxx0zkrjrt   
 
Contact:  
London Borough of Hounslow 
Hounslow House 
7 Bath Road 
Hounslow 
Middlesex 
TW3 3EB 
Tel: 0208 583 4711 
Email: licensing@hounslow.gov.uk  
 

18. Islington 
Special treatment licenses webpage: https://www.islington.gov.uk/business/licences-
permits-registration/special-treatments/therapists-registration   
 

 
 
Full Exemption List: https://www.islington.gov.uk/~/media/sharepoint-lists/public-
records/communications/information/adviceandinformation/20192020/20190715lstwg
exemptionlistjuly2018.pdf  
 
Contact: 
Licensing Team, 3rd Floor 
222 Upper Street 
London 
N1 1XR 
Tel: 020 7527 2000 
Email: licensing@islington.gov.uk  
 

19. Kensington and Chelsea 
Special treatment licenses webpage: https://www.rbkc.gov.uk/licensing-
information/applicants-and-businesses/special-treatment-licensing   
 
Full Exemption List in PDF: None  
 
Contact:  
Licensing Team 
Town Hall 
Hornton Street 
W8 7NX 
Tel: 020 7341 5152 
Email: licensingenf@rbkc.gov.uk  
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20. Kingston upon Thames 
Special treatment licenses webpage: 
https://www.kingston.gov.uk/downloads/download/1050/massage_and_special_treat
ments  
 

 
 
Full Exemption List: 
https://www.kingston.gov.uk/download/downloads/id/3289/list_of_exempt_bodies.pdf  
Contact: 
High Street 
Kingston Upon Thames 
KT1 1EU 
Tel: 020 8547 5000 
 

21. Lambeth 
Special treatment licenses webpage: https://www.lambeth.gov.uk/business-services-
rates-and-licensing/licence-applications/apply-for-a-treatment-licence  
 
Full Exemption List: None 
 
Contact:  
Brixton Customer Centre 
Civic Centre 
6 Brixton Hill 
London 
SW2 1EG 
Tel: 020 7926 1000 

 
22. Lewisham 

Special treatment licenses webpage: 
https://lewisham.gov.uk/myservices/business/licences-and-street-trading/licences-
issued-by-the-licensing-team/special-treatments-licences  

 
Full Exemption List: None 
 
Contact: 
Laurence House 
Catford Road 
Catford 
London 
SE6 4RU 
Tel: 020 8314 6536 
 

23. Merton 
Special treatment licenses webpage: https://www.merton.gov.uk/business-and-
consumers/licences/therapist-massage-special-treatment-licences  
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Full Exemption List: 
https://www.merton.gov.uk/assets/Documents/MST%20Exemption%20list%20June%
202017.pdf  
 
Contact:  
Licensing 
London Borough of Merton 
1st Floor Annexe 
Merton Civic Centre 
London Road 
Morden 
SM4 5DX 
Tel: 020 8545 3969 
Email: licensing@merton.gov.uk  
 

24. Newham 
Special treatment licenses webpage: 
https://www.newham.gov.uk/Pages/Services/Massage-and-special-treatment-
licence.aspx?l1=100002&l2=200063  
 

 
 
Full Exemption List: 
https://www.newham.gov.uk/Documents/Business/SpecialTreatmentLicenceExempt
Organisations.pdf  
 
Contact:  
Massage and Special Treatments Team 
Town Hall Annexe 
First Floor 
330 – 354 Barking Road 
London 
E6 2RT 
Tel: 020 8430 2000 
Email: licensing@newham.gov.uk  

 
25. Redbridge 

Special treatment licenses webpage: https://www.redbridge.gov.uk/business-and-
regeneration/licensing-including-street-trading/special-treatment-licences/  
 
Full Exemption List: None 
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Contact:  
Lynton House  
255 - 259 High Road 
Ilford 
IG1 1NY 
Tel: 020 8554 5000 
 

26. Richmond upon Thames 
Special treatment licenses webpage: 
https://www.richmond.gov.uk/services/business/services_for_business/business_and
_street_trading_licences/massage_and_special_treatments_licences  
 

 
 
Full Exemption List: https://www.richmond.gov.uk/media/2556/exemptionslist.pdf 
 
Contact: 
Licensing 
2nd Floor  
Civic Centre 
44 York Street 
Twickenham 
TW1 3BZ 
Tel: 020 8891 1411 
Email: licensing@merton.gov.uk  
 

27. Southwark 
Special treatment licenses webpage: 
https://www.southwark.gov.uk/business/licences/business-premises-
licensing/special-treatments-licence  
 

 
 
Full Exemption List: https://www.southwark.gov.uk/assets/attach/6464/LSTG-
Exemption-list-June-2017.pdf  

 
Contact: 
Regulatory Services 
3rd Floor Hub 1 
PO Box 64529  
London 
SE1P 5LX 
Tel: 020 7525 5000 
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28. Sutton 
Special treatment licenses webpage: 
https://www.sutton.gov.uk/info/200549/licensing/1376/special_treatment_premises_li
cence  
 

 
 
Full Exemption List: 
https://www.kingston.gov.uk/download/downloads/id/3289/list_of_exempt_bodies.pdf  
 
Contact: 
Licensing 
London Borough of Sutton 
24 Denmark Road, 
Carshalton, Surrey SM5 2JG 
Tel: 020 8770 5000 
Email: licensing@sutton.gov.uk  
 

29. Tower Hamlets 
Special treatment licenses webpage: 
https://www.towerhamlets.gov.uk/lgnl/business/licences/special_treatments_licence.
aspx  
 
Full Exemption List: None 
 
Contact:  
Licensing section 
John Onslow House 
1 Ewart Place 
London 
E3 5EQ 
Tel: 020 7364 5008 
Email: licensing@towerhamlets.gov.uk  
 

30. Waltham Forest 
Special treatment licenses webpage: https://walthamforest.gov.uk/content/apply-
licence-provide-massage-and-special-treatment  
 

 
 
Full Exemption List: 
http://static.walthamforest.gov.uk/sp/documents/Exemptions%20list%20October%20
2012.doc  
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Contact: 
Licensing Services 
Magistrates Building 
1 Farnan Avenue 
London 
E17 4NX 
Tel: 020 8496 3000 
Email: licensing@walthamforest.gov.uk  
 

31. Wandsworth 
Special treatment licenses webpage: 
http://www.wandsworth.gov.uk/info/200297/special_treatment_establishment_licence
s  
 

 
  
Full Exemption List: https://www.wandsworth.gov.uk/media/1845/exemptions_list.pdf  
 
Contact: 
Regulatory Services Partnership (serving Merton, Richmond and Wandsworth 
Councils)  
Merton Civic Centre  
London Road  
Morden  
SM4 5DX 
Tel: 020 8871 6127 
Email: licensing@merton.gov.uk  
 

32. Westminster 
Special treatment licenses webpage: https://www.westminster.gov.uk/massage-and-
special-treatment-premises-licences    
 

 
 
Full Exemption List: 
https://www.westminster.gov.uk/sites/default/files/lstg_exemption_list_june_2017.pdf  
 
Contact: 
Westminster City Hall 
64 Victoria Street  
London  
SW1E 6QP 
Tel: 020 7641 6500 
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